Medisoft v15 Service Pack 2 Install

Introduction
The Medisoft v15 Service Pack 2 (SP2) release is now Generally Available and can be
downloaded. Please see V15 SP2 Installation Instructions in this article.

¢ Refer to the “Release Notes” in the Attachments pane of this article for items addressed in
M V15 SP2. The pane is located on the right side of the screen. If the pane is not
showing, click Show Info.

e See “Additional V15 SP2 Installs” at the end of this article for information on Medisoft v15
SP2 Office Hours Professional (refer to article number 133994) and Medisoft v15 SP2
Reports Professional (refer to article number 133995).

IMPORTANT ITEMS BELOW!

Prior to installing Medisoft V15 Service Pack 2, please read the following items below:

e The EDI module and the Service Pack must be installed on each workstation. If you do
not update each workstation, you risk data corruption.

e A Service Pack must be installed on each workstation—including servers.

e Upon completion of this Service Pack Installation, download the latest V15 EDI Module,
15.4.9.13. Please refer to KB article number 132715 for instructions.

V15 SP2 Installation Instructions

Installation Synopsis before Installation: a) make a backup of the practice files, b) ensure all
users are out of Medisoft, ¢) close all programs, d) install Medisoft 15 SP2.

1. Click the following link to download Medisoft 15 Service Pack 2:

www.medisoft.com/download/V15/Medisoft15SP2Install.exe

2. When the File Download window opens, click Save.
| Lai
Do you want to run or save this file?

MName: Medisoft155P2Installexe
Type: Application, 371 ME

From:  www,medisaft, com

Run ] [ Save ] [ Cancel

potentially harm vour computer. |f you do not trust the source, do not

@ “while files from the Interet can be uzeful, this file twpe can
1ur o save this software. What's the risk?
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http://www.medisoft.com/download/V15/Medisoft15SP2Install.exe

From the Save As window, select Desktop and click Save.
Save As @@

Save in: | [3 Deskiop v Q% e m-
DMV Documents [h5elf Learning
_,Jl " My Computer [5)5ervice Pack 2

Fiecent 143 by Metwark Places (9 Total Mailbox_KE Articles Need to Repast
g~ Acrobat.com = Adobe Acrobat 3 Pro
& Ad-Aware (£ it_DwRCSInstall.exe

@ EEHP Color LaserJet 2600 taolbox (o Micrasaft Office Visio 2007 (2)

Deskiop & snaatt 9 % NetMeeting
(=12 Snaglt 9 Editor E‘Passwurd Safe
[ Sprint Mobile Broarhand (Sisrra) b windows Meria Player

) 133930_Error_IMWTR-20209-90002_files
=) Clirical Spreadshests
=) Clinical_Repost:
[C)Lytec_Medisaft Duped
:"‘ g )My Docs
'_‘) IL_)Mowember Monthly Report
My Computer

My Documents

>

.:‘] File name: Medisoft1 55 P2 nistall. exel w
MyNewak | Seveostoe  Apphcaton 3

Once the service pack download completes, double-click on the
Medil5SPInstall.exe icon.

Click Run in the Open File — Security Warning window.

Note: Depending on security settings, the Open File - Security Warning window

may appear. Click Run.
i B

The publisher could not be verified. Are you sure you want to
run this software?

Name: Medisoft1 55P2Install exe
Publisher:  Unknown Publisher
Type:  Application
From: C:\Documents and Settingsientbg7l\Deskiop

Fun Cancel

Always ask before opening this file

publisher. vou should only run zoftware from publishers you trust.

@ Thisz file does not have a valid digital signature that verifies itz
How can | decide what software to rn'?

Close all other open applications and then click Next in the Warning window.

x)

Warning

Fleaze be zure all other applications are cloged before
contitiling with Medizoft Patient Accounting installation.

MNext > | Cancel |

Select the version of Medisoft (based on the first four serial numbers on the Medisoft
CD case. Click Next.

Page 2 of 5




Note: Do not select Install Medisoft Patient Accounting Demo. The following example uses
“Install Medisoft Patient Accounting For Serial Numbers beginning in 1010”..

Medisoft ent Accounting Installation

Welcome!

Fleaze select the installation type
™ Install Medizoft Patient Accounting Dema
Chooge thiz option for a demo version of Medisoft.

 |nstall Medisaft Patient Accounting
For Serial Humbers beginning in "“10710",

i Install Medizoft Advanced Patient Accounting
For Serial Mumbers beginning in "1171",

" Install Medizoft Network Professional
For Serial Humbers beginning in "1818".

LCancel |

8. Click | Accept in the Software License Agreement window.

unting 155P2 Installation
End User License Agreement
EMD USER LICEMSE AGREEMEMNT

12

WOTICE: BEFORE PROCEEDING, PLEASE READ THE
FOLLOWING LEGAL AGREEMENT

WHICH CONTAING RIGHTS AMD RESTRICTIONS
ASS0CIATED WwITHvOUR USE OF

THE MCKESS0N SOFTWARE AND ANY
DOCUMENTATION PROVIDED TO YOU BY
MCKESSOM INFORMATION SOLUTIONS, LLC OR ITS
AFFILIATES.

Thiz End-Uszer Licenze Agreement ["EULA"] iz a legal
agreement between you, either an

individual or a single entity ["End Uszer' or "'ou'] and
MeKesson Information Solutions LLC, on

behalf of itzelf and the Mckeszon Affiliates ['Mckesson')

(# | accept the agreement.

" | do nat accept the agreement.

< Back Mext » M Cancel

9. Leave the default settings in the Select Installation Type window and click Next.
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Medisoft Patient unting 155P1 Installation

Select Installation Type

Install Types

% Ewpress Install [Recommendsd)

" Customn Install

¥ Inztall Communication Manager

Mare Information

< Back

edisoft Patient Accounting 155P2 Installation
Subszcription Agreement

THIS SUBSCRIPTION AGREEMENT ["SUBSCRIPTION A
AGREEMENT")IS A LEGAL AGREEMENT BETWEEN
O, EITHER AN INDIVIDUAL OR & SINGLE EMTITY
['END USER"OR "vOU"] AMD NDCHEALTH
CORPORATION dba MCKESSOM PROVIDER
TECHMOLOGIES ["MCKESSON"). THIS

SUBSCRIPTION AGREEMENT SETS FORTH YOUR
RIGHTS AWND OBLIGATIONS WITH RESPECT TO

OUR SUBSCRIPTION TO THE REVEMLE
MANAGEMENT SOFTWARE AND SERVICES
['SUBSCRIPTION SERVICES"). BY INSTALLING,
COPYING, OR OTHERWISE USING THE

SUBSCRIFTION SERVICES, wOU AGREE T0O BE

BOUND BY THE TERMS OF THIS SUBSCRIPTION
AGREEMENT. IF¥0U DO NOT AGREE TO THE

TERMS OF THIS SUBSCRIPTION AGREEMENT. YOU  «

~

o

< Back

LCancel |

11. Leave the default settings in the Select Installation Type window and click Next.

unting 155P2 Installation

Select Installation Type

Install Types

{* Eupress Install [Recommended]

" Custom Install

[ Irstall Communication Manager

fare Infarmation

< Back

LCancel

12. Click Next in the Ready to Install window.
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edisoft Patient Accounting 155P2 Installation

Ready to Install! |

You are how ready to install Medisoft Patient Accounting
P2

Prezs the Mest button to begin the installation or the Back
button ta reenter the installation information.

LCancel |

< Back

13. When the Communications Manager Installation window appears, click Next.

42 Communications Manager Installation

Communications Manager
Installation

Communications Manager Installation will now begin.

Click Mext bo continue.

Mest » | Lancel |

14. When the Communications Manager Installation Completed window opens, click

Finish

ommunications Manager Installation

Installation Completed!

Communications Manager has been successully installed.

Press the Finish button to exit thiz installation.

LCancel
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15. When the Installation Completed window opens, click Finish.

¥2 Medisoft Patient Accounting 155P2 Installation

Installation Completed!

Medizoft Patient Accounting 155P2 has been successfullp
installed.

Press the Finish button to exit this installation.

[ Launch Medisoft Patient Accounting 155P2

Release Notes for Medisoft V15 SP2

Please refer to the Release Notes in the attachment pane for the issues addressed in SP2. If the
pane is not showing, click Show Info.

Additional V15 SP2 Installs

Medisoft v15 SP2 Office Hours Professional

o www.medisoft.com/download/V15/OHPV15SP2Install.exe

o Go to article number 133994 for install instructions

Medisoft v15 SP2 Reports Professional

o www.medisoft.com/download/V15/RPTProV15SP2Install.exe

o Go to article number 133995 for install instructions

Page 6 of 5



http://www.medisoft.com/download/V15/OHPV15SP2Install.exe
www.medisoft.com/download/V15/RPTProV15SP2Install.exe

